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Key Risk Management Challenges for the Aviation Industry RMSS Solutions

Airline operators and airports across the world are faced with diverse and challenging risksRMSS offers three solutions to accommodate
. . . . - differing business requirements.

that can affect the operation of their business. These include strategic risks such as supply

volatility, currency exchange, fuel prices and public image, and also operational risks such L

as health and safety, dangerous goods handling, environmental hazard management, RMSS Subscription

security and disaster recovery planning. RMSS Subscription is a single-user software

. . . . . - license for a multi-tenant application.
Failure to address these risks can damage effective service delivery and safety monitoring i

With a widespread inspector population and diverse responsibilities, it is important that With industry-speci®c data already contained
airline operators and airports can demonstrate their commitment to making good ithin the application, the user is able to assess

safety-related decisions, both to the aviation community and the public. ”Sk.s’ record. m.C'demS an.d conduct
audits/observations simply by logging on.

RMSS Subscription is fully maintained and

Our Solutions hosted by RMSS.
Organisations must implement a dynamic risk manageent system to improve operational

and strategic planning, reducing the impact of unegected events and compliance

breaches. RMSS Lite

RMSS is a leading developer of integrated risk, eve and compliance management RMSS Lite includes up to 25 user licenses within
software solutions, providing organisations with acomprehensive overview of primary & dedicated single-tenant application.

business risks, as well as the current state of thie control framework. RMSS Lite is precon®gured with best-practice
industry-speci®c  data, requires minimal

con®guration and can be hosted by the Client
Key Features and Bene®ts (on site) or by RMSS.

- Improves decision making and understanding of risk exposure via consolidated live Users are assigned four predetermined roles
reporting across disparate risk registers (Admin, Power User, User, Reader).

- Quanti®es compliance and performance using “exible, real-time audit framework

- Increases productivity with automated reporting and communication RMSS ERI

- Facilitates compliance with key local and international standards including Risk RMSS ERI integrates risk, compliance and event
Management Standard AS/NZS 1SO 31000:2009, Basel I, COSO, Compliance management at an enterprise level. RMSS ERI
Management Standard AS 3806, and Workplace Injury and Disease Recording optimises the full potential of the application
Standard AS 1885 without restrictions, and manages work ows

according to organisational requirements.

- Intuitive and user-friendly for rapid user uptake S5 [E2) eatins o @l 2peRs 6 Saere a

. Zero footprint, web-based software ensuring minimal impact on IT resources operational risk including health and safety,

environmental, regulatory compliance, security,

- Mobile technology accessed via a Personal Digital Assistant (PDA) for onsite ®nancial and public image. It can be hosted by
risk identi®cation, capturing of incident data and assessment the Client (on site) or by RMSS.
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Catering for your Organisation

To accommodate the unique challenges facing the Adtion industry, RMSS offers three types of packagedolutions: RMSS

Subscription, RMSS Lite and RMSS ERI.

RMSS Subscription and RMSS Lite provide the Aviatioindustry with precon®gured industry-speci®c dat® facilitate rapid

uptake of the solution and provide immediate resudt

RMSS ERI is comprehensive and customisable accordinto individual organisational requirements. It mges compliance
obligations, management of events and claims, and iterprise risk management frameworks for complete Bterprise Risk

Intelligence.

Precon®gured Aviation Data for RMSS Subscription and RMSS Lite

Precon®gured Aviation ERM solutions use the following Master Risk Categories and Risk Types for Risk Assessment and Audit Control:

- Airport Operations - Business
- Aviation - Asset Services
- Aviation Operations - BDM
- Aviation Safety - Commercial
- Aviation Security - Corporate Governance
- Compliance - Development
- Terminal Operations - Finance
. Projects - Information Technology
- Major Projects - Property
- Strategy

- Public Image
- Corporate Affairs

Precon®gured Aviation ERM solutions from RMSS use the following Event Types:
- Aircraft Incident
- Aviation Security Threat / Incident
- Bird Strike Report
- Environmental
- Injury
- Security
- Maintenance / Safety

Incident
Graphs:
Displays data
relating to
incident types
that have
occurred
within the
organisation,
can be
generated by
severity.

Identify: Foundation of creating a new risk assessment
containing risks that have been identi®ed and are ready to be
assessed, controlled and monitored.

hot spot can be selected.
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Incident Images: Show images relating to the speci®c
incident type being recorded. From these images, a
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Audit Criterion Report : Represents
scores against each audit criterion.
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