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Overview

As part of our customer value initiatives, RMSS is currently offering a range of professional services to improve user knowledge
and interaction with our application, the RMSS Suite. We are pleased to provide these services at a discounted rate and hope
that your organisation will take advantage of this short term offering.

RMSS is offering the following initiatives:

Client Implementation Workshops;
One on One Application Training;
Client Group Application Training; and
Customised Documentation.

This range of professional services will assist users to take full advantage of the RMSS Suite and ensure maximum value for
your organisation.

Training
RMSS offers comprehensive training for all its products. We believe that initial and regular training will maximise your investment in our
software and ensure its smooth and ef®cient integration into your current organisational environment.

All participants will receive an RMSS certi®cate on the successful completion of each course. And of course, the training comes direct from
the people who know the system inside out:RMSS.

One on One Application Training

One on One Training offers a customised training session to suit your current application requirements. This training incorporates
organisation-speci®c terminology and work ow for ease of reference. This personalised approach will allow your Administrators or Users to
fully understand the methodology behind each work process and navigation.

RMSS will develop each agenda in consultation with your organisation, de®ning the key focus areas for the One on One training session. All
relevant training materials are provided.

Session Duration:  Hourly / Half Day / Full Day
Location: RMSS Head Of®ce Brisbane (unless privately arranged)
Session Options: To be determined with Client
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Client Group Application Training

Client Group Training sessions offer discounted training rates for
organisations that require initial or refresher training either as an
Administrator or User in the RMSS Suite key modules.

The training will be conducted on a generic application, and follow a
set agenda to provide comprehensive detail of the application's
functionality and necessary administrative functions for successful
operation.

All class sizes are limited, for personal attention and best results. To
assist you in planning your training needs, RMSS will shortly be
providing a training schedule.

Session Duration:  Half Day / Full Day

RMSS Head Of®ce Brisbane
(unless arranged for your Capital City)

Train the Trainer / Administrator /
User: riskmanager; compliance manager; and
eventmanager (formerlyincident manager)

Location:

Session Options:

Customised Documentation

RMSS is excited to offer customised documentation to allow your
organisation to fully maximise use of your application. This offering
includes application-speci®c terminology, screen shots and
work ows.

Customised documentation offers the advantage of a relevant
reference point, enabling users to follow step by step processes and
navigate smoothly through the application.

For the ultimate in application support, RMSS will develop screen-
speci®c instructions customised to your organisation's
methodologies. This feature allows Users to navigate to a screen-
speci®c help link to view a tailored guide for every screen within the
application.

Documentation Options: Training Manuals, Cheat Sheets,
PowerPoint Slides, Screen Speci®c Cheat Sheets, Online Training
Videos and Train the Trainer notes.

More Information

Client Implementation Workshop

Client Implementation Workshops will provide organisations with the
knowledge to independently improve and maintain management of
internal processes within the application. These processes include
organisational changes, business process review, risk register
maintenance as well as understanding of how to manage these
changes through CSV uploads.

Improving your organisation's knowledge of these processes will
allow Administrators to gain further insight into the best use of the
application.

Session Duration:
Location:

Hourly / Half Day / Full Day

RMSS Head Of®ce Brisbane

(unless privately arranged)

Workshop Options:
CSV Uploads + how to maintain staff and audit uploads;
Risk Register Maintenance + download data, review and
change, re-upload;
User Cleansing and Organisational Restructures - how to
manage staff turnover within the application;
Retiring and Maintaining Audits; and
Escalation Rules.

For more information, please contact your Client Support Coordinator o300 850 625, or via email atclientsupport@rmss.com.au




